Attachment 1
Statement of Work

Janitorial Service Contract
at the

Birmingham Air Traffic Control Tower (ATCT)
Birmingham, Alabama



FEDERAL AVIATION ADMINISTRATION
SPECIFICATIONS AND REQUIREMENTS
FOR JANITORIAL SERVICES
AIR TRAFFIC CONTROL TOWER (ATCT) AND BASE BUILDING
BIRMINGHAM, ALABAMA

1. SCOPE: The intent of these specifications is to outline the minimum
requirements for janitorial services to be performed at the Birmingham Air Traffic
Control Tower and Base Building (approximately 15,000 square feet).

2. GENERAL INFORMATION: The building in which the work of this contract is
to be performed is occupied by Government officials and employees and is
visited daily by many persons who are required to conduct business with the
Government. For the protection of the building and its equipment, and the
facilitation of the business to be conducted therein, first quality cleaning will be
required. Hasty and careless performance of the work will not be tolerated.
Evidence of such practices as dirt in corners, mop splashes on baseboards, and
work that is otherwise sloppy and unsatisfactory will be called to the attention of
the Contractor who will be required to clean up the areas in question and take
steps to improve the overall results in the future. Failure by the Contractor to
comply with such request will result either in the corrective work being done by
the Government employees and the cost charged to the Contractor, or in the
termination of the contract, or both as provided elsewhere herein.

3. STANDARD OF SERVICES: The standard of cleanliness to be maintained
will be at the discretion of the Airway Facilities System Support Center (SSC)
Manager or his/her designated representative. The contractor will be required to
attend a conference prior to the start of this contract with the Contracting
Officer's Representative (COR) for the purpose of resolving the work schedule,
the equipment supply lists, and any other part of this contract. The Contractor
shall contact the Airway Facilities SSC Manager or his/her designated
representative to determine the name of the individual who will represent the
Government and arrange for the time of the pre-contract conference.

4. GOVERNMENT FURNISHED PROPERTY: Electrical power will be furnished
by the Government from existing power outlets (wall outlets only) for the
Contractor to operate such equipment as is necessary in the performance of his
work. The Government will also make available to the Contractor the use of hot
and cold water in the amount necessary to accomplish the work, and a central
vacuum system is installed in the ATCT Tower Cab and TRACON Room.

5. CONTRACTOR FURNISHED PROPERTY: The Contractor will be required to
supply dish washing liquid, scouring pads, hand soap, paper towels, toilet tissue,
commode seat covers and deodorizers in the quantities required. The
Contractor will also be required to furnish all mechanical and electrical




apparatuses (buffers, vacuum, etc.), brooms, mops, pails, carts, hand tools,
cleaning and dusting materials, plastic bags, waxes, solvents, detergents,
scouring powder, rags, steel wool, ash receptacle sand and disinfectants, etc.
Note the vacuum cleaner must be an industrial type with low noise output. The
Contractor shall submit a complete list of all such items he intends to use prior to
the start of this contract for the approval of the Contracting Officer’s
Representative. Material Safety Data Sheets (MSDS) shall, where applicable,
be provided to the COR for any supplies/materials brought into the facility.
These sheets are provided by the supplier and should be available at time of
purchase. The Contractor shall comply with the FAA’s HAZARD Communication
Program. The Contractor shall also properly identify all equipment and maintain
this equipment in proper working order.

6. SUPERVISION: The Contractor is responsible to see that all scheduled work
is accomplished either by being present or by periodic visits and inspections of
the areas covered by the contract. As a minimum, the Contractor is required to
be present monthly for a walk-thru inspection of the facility. The date and time of
this inspection shall be mutually determined by the COR and the Contractor. If in
the opinion of the Contracting Officer's Representative, the supervision furnished
by the Contractor is not satisfactory, the Contractor shall be so notified in writing
and will be placed on two week'’s notice to correct the supervisory deficiency.

The Contractor is requied to provide the COR a 24 hour telephone number so
that the contractor can be reached in an emergency or in the event daily tasks
are not performed on schedule. Answering machines are not acceptable.

7. WORK SCHEDULE: It may become necessary on occasion that the
Contractor or his representative will be instructed to cease operation.
Recognition shall be taken of the “stop work” order and the Contractor shall not
be penalized because the normal work which otherwise would have been
accomplished during the interval has been neglected.

8. SECURITY: The security of the building will be maintained by the contractor
at all times. Work by the contractor will be performed during normal duty hours.
The Contractor will enter and depart the building after finishing work through the
front entrance. No exterior doors will be opened by the Contractor.

9. SCHEDULE OF WORK:

This schedule of work is not inclusive of all required services. The Contractor is
expected to perform such cleaning tasks as maybe necessary to maintain a
clean professional appearance of the facility. The following schedule of work is
the expected minimum and sets the frequency for those tasks.

a. DAILY WORK: Perform the following work for all areas Monday
through Friday, excluding holidays (five times per week).
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Floor or urn type ash receptacles shall be screened to
remove butts, etc.

Mop lavatory floors with cleaner-disinfectant solution. Clean
gum and other stains from floor and drain grids.

Check and add soap to liquid soap dispensers in all
restrooms.

Clean mirrors in the restrooms.

Sweep ALL tile floors using a clean dust mop. Remove any
spills or unsightly spots that may be present with a damp
mop. Use a broom to sweep under tables, desks,
workbenches and other areas not accessible to a dust mop.

Empty all trashcans, replacing the liners. Feather dust
bookcases and other office furniture and wipe clean office
desks.

Sweep stairs from upper elevator landing to Tower Cab.
Pick up paper, cigarette butts, and other debris on lawn,
sidewalk and parking lot and around the building within 15

feet of entrances and sidewalks.

Vacuum carpeted Airway Facilities and Air Traffic
administrative offices/areas.

Clean drinking fountains.

Damp mop tile floors in break room, smoking room, elevator,
elevator lobbies, and ready room.

a. DAILY WORK: Perform the following work for all areas Monday
through Sunday, excluding holidays (seven times per week).

(1)

(2)

Clean and wipe all break room and patio tables, discarding
all day old newspapers, magazines and trash left on tables.

Wash and clean all wash bowils, urinals, toilet bowls, and
bow! seats using a cleaner-disinfectant solution. Wipe
counter tops with a damp cloth. Empty waste receptacles in
restrooms and replace the liners.
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Replenish towels in kitchen area and towels and toilet tissue
in restrooms.

Vacuum carpet in Tower Cab and TRACON Room.
Dust Tower Cab consoles.

Clean microwave ovens. Clean area under and around the
coffee maker(s).

Wipe break room counter tops with damp cloth.

b. WEEKLY WORK: The following work shall be performed each
Monday: (excluding holidays when tasks shall be performed on the
following Tuesday).

(N

(2)

3)

4)
()

(6)

)

Damp wipe plastic and vinyl upholstered furniture and dust
support legs and/or bases with a suitable cleaner.

Spot wash walls/partitions around commodes and urinal in
restrooms with a suitable cleaner.

Spot clean carpeting whenever needed in Tower Cab,
TRACON Room, and all offices.

Replace urinal and commodes cakes if necessary.

Spray all carpet areas with anti-static solution during the
months of November through February.

Sweep outside sidewalks, patio floor, and landing around
front and rear doors and remove trash resulting from
sweeping.

Wash down shower stall walls with approved disinfectant,
same as used to clean the restrooms.

c. BI-WEEKLY WORK: The following work shall be performed every first

and third Monday of each month:

(1)

Clean the windowsills in the tower cab with a damp cloth.
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d. MONTHLY WORK: The following work shall be performed during the

first week of each month:

(1)

(2)

)

(4)

(6)

0

Dust louvers, grills, vents, sills, etc., using vacuum cleaning
attachments.

Replace can of air freshener if required. Batteries will be
furnished by the Government and will be replaced upon
request.

Sweep clean all steps and floor landing areas from top to
bottom using sufficient quantities of a wax base sweeping
compound so as to remove all dust and dirt.

Replace sand in all urn style ash receptacles with clean
sand.

Sweep clean and mop floors in the Engine Generator room.

Clean and polish elevator doors, elevator panels and bright
metal trim with a bright metal polish.

Damp mop, spray a solution of diluted wax on tile, and
machine buff all tile floors (including the elevator floor)
making sure this process removes all scuff marks and
stains. A high gloss finish should be visible at all times. Do
not let wax get on baseboards.

e. QUARTERLY WORK: The following work shall be performed the

second week of September, December, March, and June:

(1)

@)

3

(4)

Dust and wash all walls and partitions in restrooms with
cleaner/disinfectant and wipe dry.

Dust and spot wash all walls in hallways, landings, and
stairway (including handrails) leading to Tower Cab. Dust
and spot wash all marks and fingerprints from all walls,
leaving a neat and clean appearance.

Remove, wash, and replace plastic air returns in all offices,
conference rooms, ready room, break room and smoking
room.

Wash wastebaskets in a solution of water, detergent odor
counteracter and disinfectant. Rinse and dry.

th



(6)  Thoroughly strip all tile floors and base boards, including
elevator, then seal and re-wax with an approved wax. Do
not get wax on baseboards. Machine buff all tile floors.
Strip bathroom floors and cleans tile grout.

f. SEMI-ANNUAL WORK: The following work shall be performed during
the third week of October and March:

(1)  Shampoo all carpets using method set forth in paragraph
11b.

(2)  Vacuum all vinyl and upholstered furniture in all offices,
break room and ladies restrooms using attachments to clean
behind and between cushions and openings. Clean all
stains and spots from fabric using suitable upholstery
cleaner.

(3) Mop all concrete floors and steps using an industrial strength
cleaner.

(4) Clean curtains and blinds.

g. ANNUAL WORK: The following work will be performed the first two
weeks in March:

(1)  Wash clean all walls and partitions in corridors, landings,
upper stairway, offices, restrooms, and elevator.

(2)  Clean all light fixtures and clean cob webs or dusts motes
from all ceiling areas.

(3)  Thoroughly strip all floors in the Engine Generator room then
seal and re-wax with approved wax. Machine buff all tile
floors.

10. WORK REQUIREMENTS: The COR will meet with the Contractor and
establish suitable times for required and specified cleaning tasks. Major
tasks such as floor stripping and waxing must be performed at night.

NOTE: The Contractor shall inform himself/herself of the difficulties that will be
present upon the cleaning of security areas in the building covered by this
contract and include in his/her bid all costs in connéction herewith. This topic will
be discussed during the walk-thru of the facility. The control room, electronic



equipment room, and tower cab are designated security areas. The work
performed in these areas is directed toward control and separation of air traffic in
the area. The importance of this operation cannot be over stressed.
Interference of any kind by the Contractor, his/her employees or equipment will
not be tolerated. The inadvertent flipping of a switch or turning of a dial could
result in the loss of a human life. The Contractor will NOT clean electronic
devices and, under no circumstances, use fluids of any nature closely thereto,
without the approval of the Manager, Alrway Facilities System Support Center,
Birmingham, Alabama.

a. GENERAL REQUIREMENTS:

(1)  Clean all waste containers by washing or damp wiping inside
and out at such a rate that all will be taken care of once
each 30 days or more often if objectable odor is present.

(2)  Contractor shall furnish plastic bags to accommodate all
waste paper, bottles, cups, lunch/ready room garbage, etc.
Containers shall be covered and placed in the location
provided by the FAA. This waste shall be removed from the
premises according to the collection schedule. All waste
containers used in the building will be lined with plastic bags
and replaced daily. All trash placed in the dumpster will be
in plastic bags and tied. All cardboard boxes will be broken
down and flattened before placing in trash containers.

(3)  The Contractor shall collect and remove from the building all
packing material and empty shipping containers as directed
by the COR.

(4)  The Contractor shall provide adequate supervision at all
times to insure complete and satisfactory performance in
accordance with the terms of the contract.

(6)  The Contractor and his/her employees will be subject to all
rules and regulations relative to entering and leaving the
building and to parking in authorized spaces provided.

(6) The Contractor will be responsible for seeing that his/her
employees do not displace papers on desks, open desk
drawers or cabinets, or use telephones provided for official
Government use. Papers moved to permit dusting shall be
returned to their approximate original placement. No
personnel other than those actually performing or
supervising the work to be done shall be allowed on the
premises.



(7)

Storage space, janitor's closets, and locker rooms:

(a)  Space available in the building for storage purposes
will be assigned to the Contractor for the storage of
his/her bulk supplies and the equipment, which
he/she will use in the performance of the work of the
contract. He/she will be expected to keep this space
in a neat and orderly condition. Mop buckets shall be
rinsed and stored empty.

(b)  The individual may use janitor's closet cleaner for
storing mops, brooms, dust cloths, and other items. It
is required that the closet and the stored equipment
be kept scrupulously neat and clean to avoid fire and
health hazards. Only minimum supply of paper goods
can be stored at any one time due to limited space.

(c) Failure to keep any of the facilities described above in
a condition satisfactory to the COR may result in the
withdrawal of the privileges of using them, or the COR
may have them cleaned and the cost of such work
charged to the Contractor.

(d) The Government will not be responsible for damage
to he Contractor’s stored supplies, materials, or
equipment; the supplies, materials, or equipment kept
in the janitor’s closets; or the Contractor's employees’
personal belongings occasioned by fire, theft,
accident, or otherwise.

b. EXPLANATION OF TERMS:

(1)

)

Scrubbing: Whenever it is stated that certain areas are to
be scrubbed, unless the scrubbing is otherwise described, it
is intended that it be performed by machine or by hand with
a brush. The Manager or his/her designated representative
will determine which method is used too satisfactory scrub
the area. The area being scrubbed will be roped off and
OSHA approved “Wet Floor” washing sign posted.

Mopping: When wet mop is referred to, it shall mean to use
a mop and hot or warm water with detergent to remove



4)

®)

(6)

grime and dirt from the floor and then using a mop and clean
water to remove any dirt or detergent film from the floor so
as to leave the floor free of streaks and dirt when dry. Damp
mopping is similar to wet mopping except that the amount of
water in the mop shall be reduced so as to prevent the
running of water where it may damage adjacent areas not
intended to be wetted. NOTE: The Contractor will provide
OSHA approved “Wet Floor” warning signs in all areas being
mopped or waxed. Mop water may not be left in the mop
bucket and shall be emptied daily.

Floor Washing: This technique is used at facilities where
there is rubber matting. They should be washed with hot
soapy water and thoroughly dried, or if the mats are
removable, taken up and washed outdoors and left to dry.
After they are thoroughly dry they should be reinstalled on
the facility floor making sure that the floor itself is thoroughly

dry.

Stripping: Whenever stripping is referred to, it shall mean
to strip wax from floor with a suitable stripping agent using
the proper stripping pads. Rinse the floor a minimum of two
times using warm water and a clean mop removing all old
wax and debris from the floor. After every stripping
operation, when the floor is thoroughly clean and dry, a
minimum of two coats of an approved floor sealer and three
even coats of a heavy duty floor finish shall be applied with a
clean lint free mop. The mop used for waxing must be kept
very clean and used for applying wax only. Also, the mop
used for rinsing floor must be kept very clean and used only
for this purpose. During the stripping process, any wax
residue on the baseboards shall aiso be removed and no
wax will be allowed on the baseboards during the wax
application process.

Waxing: Whenever waxing is referred to, it shall mean to
apply a minimum of one even coat of a COR approved
heavy-duty wax with a clean mop used only for this purpose.
EXCEPTION: After stripping, a minimum, of three heavy
coats of this wax shall be applied. NOTE: Contractor will
provide OSHA approved “Wet Floor” warning signs in all
areas being mopped and waxed.

Buffing: Whenever buffing is referred to, it shall mean to
spray buff with a minimum of one heavy coat of the proper
wax. A final buff shall be made with a felt pad to give a



mirror-like finish on floors. The buffing machine is required
to be a high-speed high temperature machine capable of
producing a high gloss shine. :

(7) Shampoo: Whenever shampoo is referred to, it shall mean
to clean the carpets using a hot steam/extraction process.
The carpet shall be vacuumed clean before shampooing.
Care shall be taken to prevent saturation of carpet with
water. Difficult stains and spots shall be pre-treated and
cleaned by hand if necessary.

11. SPECIFICATIONS FOR JANITORIAL SERVICES

a.

VACUUM CARPET: Vacuum carpet with an industrial type vacuum
cleaner. Furniture is not to be removed, but areas under
bookcases, desks, etc., shall not be allowed to accumulate dust
and dirt.

SHAMPOO CARPET: Shampoo the carpet using a suitable hot
steam machine and a solution of commercial carpet/rug shampoo
mixed with water in the ratio recommended by the shampoo
manufacturer. The carpet shall be vacuumed clean before
shampooing. Care shall be taken to prevent saturation of carpet
with water.

DUST/SWEEP TILE FLOOR: Keep floors clean either by dust mop
or by vacuum cleaner. Tile floors shall be cleaned with a dust
attracting dust mop. Care shall be taken to keep corners and areas
adjacent to furniture and equipment clean.

MOP FLOOR: Mopping shall mean to use a mop and hot or warm
water with detergent to remove grim and dirt from the floor and
then using a mop with clean water, remove any dirt or detergent
film from the floor so as to leave the floor free of streaks and dirt
when dry.

MOP/BUFF TILE FLOOR: Damp mop and polish the floor to
remove traffic marks. Temper overall floor luster to uniform
appearance.

MOP/WAX/BUFF TILE FLOOR: Mop floors and adds wax to
heavily used areas and buff to produce an even, clean and uniform
appearance. Do not apply wax over soil, smudges, or other marks.

MOP/STRIP/WAX/BUFF TILE FLOOR: Consists of planned and
scheduled maintenance of floors by cleaning and removal of old

10



e

| abed

o dwep yim sdoy J8junoo wooniesiq adias

'S80 e} O Yl ysed pue ‘seuzebew ‘sisdedsmou]
plo Bupiessip sejqe) wooayesaq (| adim pue ues|n

"$8IGO] 10JEAS[E pUR 10]1BAB|S W00
gBunjouss ‘wooa Apeal ‘woonjealg uj si001 ajhy dow mimn_

suejunoj Bupiuup uesin

Eadl "

‘SHIEMIPIS ' SIDUBLUS JO 1991 G
upgya Buipiing aug punode pue joi Bupjied pue syjemapis
UME| U0 SHgap Jeylo pue ‘sung anjaseBio Yaded dn yoidi

qen Jemo | 0} Buipuey Jojeasia Jaddn woyy siels desmg

‘sRsap 82130 ueals adips
Sl

“SINILING 82140 J2YJ0 PUR 858D HOO( I1SNpP umﬁmmum

‘saauyj Buinejdes sueo yseq jje bnEmm

"S010 BARRSIUILIPY {je ul jadies wnnoep
S
‘saoeithiiom ‘sysap ‘sejge; Jepun deams 0 wiooLq B asn

‘dow dwep ym
uasaid ag Aew jey; sjods Apybisun Jo sjjids Aue aacws

-dout 3snp uespd e Bujsn siooy an e desmg

"SW00JIS8S U SI0LIW ues|n

"SUI00I)S8I
uj Emwcwamﬁm deos m_:_c_w 0} deos ppe pue J2auo)

"SPUB ulelp pue 100l WoJ) SUIES JaUjo pur wnb ues|n

ME RE HMPAPX] X§ XEP<KE<] =XP<] X

UoBNOS JuejoaiuIsip-tsueald Yyum stooy Lojear] doyy

X

2}@ 'SIng sAcwWBY
O] pBuBsios aq jleys sejoeidesal yse adf} wip 10 100

SAV( 59¢

SAYQ 081

SAVG 06

SAVO 0

SAVTO ¥l

SAVO L

LVS-NNS

{H4-NOWN

TVINNY

TYNNNY-INES

ATHILAVID

ATHENOW

ADE3am-g

ATHFEM

ATlivd

Ava

AONZNUIYS ONY SHSVL TWINOLINYF HOd 3INTIHDS

TVHIOLINYE O8S NVHONINYIE



Z abedq

0} doj wouy sease Buipueg Joo
‘padinbal ji J8Lysas) Nie jo ued asejday

“winnoea Bugsn JamoyBuipiing
aseq uj "oja .mm_m ‘SIUBA .mEhm SI8AN0] «m:mm

X ‘oo dwiep YHm qeo JoMmo) au3 U SIS MOPUIM a1} uea)s

JUBIDBJUISID YIIM S[IBM [{BIS I9MOUS LUMOP YSEAL
Burpjing
auj punose sBupue) pue ‘oned .mwmaa_wc.w apisino dosmyg
"o ybnodyy "aoN

Buunp uonjos IHEIS-HUE Ulim seaie jadiea jje Aesd
‘Aressaseul SE S8)ED apOuIICD pue jeun avejdey

x| =] x}x

X "SI0 pue 'NOOVUL
‘eesy JOMO | Ul papaau Jaasusym Bunadies uesis jod

X “SWOOLSAL U] S{BUUN
pUR SapoWWod punoJse suoiiedsjiesm ysem jod

(slasyew 88109 punoie pue Jjapun easme :mmmom

"SUSAO SABMOIDIUY Uesn)|

*$8]0SUOD) GED) J8MO | umzﬂm
NOOVHL pue gen Jemo] ul jadied wnnoep

bl 2 o g e

SWO0SSE 1Y
aNss|} 19101 PUR S[BMO] ‘BAIR USYDIIY Ul S[9MO) xm;_m_gw&

"saeul] esejdas pue swoodsad ug sapoeydasal aysem Aduz

>

SAVO G9E § SAVQ 081 SAVO 06 SAVA 0€ SAVA i SAV( L 1VS-NNS _xm.zo_a
TYNNNY | TWNANNY-IAES § ATHILEYAD § ATHLNOW ~>szm>a._m ATIMEIM Aliva _ ATiva  § AONINDHYL ANV SUSVL TYIIOLINYG YO FINAIHOE

IVHIOLINYF 0SS WYHONIWYIE



¢ abed

X ‘seate Bumes e woiy
$8j0uW ISNP 10 qam oo uealo g sainyxy by jie ues)
X “I0jEAB]E

pue ‘swooyser ‘saoyyo ‘Aemiels saddn ‘'sBuppueg
'SI0PLIOD Ul suoied pue sjem [je UBa|D Ysepp

"SPUIIG PUB SUIBLIND UBa|D]

‘sda)s pue s100 81819u09 fje dopy]

> EX

S301H0 jje Ul ainjiuang palaisjoydn pue jAua e wnnaea,

‘sjedied (e ooduweys

11016 813 UBBID PuER S100) WooHIRg dUIg]

> P

“XEM Pancidde U LM XEMBJ PUE BB "10jRASjR]
Buipnjoul spaeog eseq g 8400 @i jje dugs Ajybnosoyy

uabialep 1 J8jem JO LORN|OS B Ul SJYSeq a15eM zmssm

“woos Bupjows

PUE WOOD[ESY ‘SWo0s APeas 'SWo0s 80USIBIU0D

.mmcmmo He ul swangss Jie ogsepd aoejdal 'R Yysem ‘SA0IuSY
e

‘shemie)s
pue ‘sBuipue| ‘sAemijey Ul sjlem [je ysem jods pue jsn

"SWooSal Ul suoied pue sjjem [jB YSEM PUE 1SN

*100}} JOJEASID
Buipnjous SI00 9f11 U0 XBM PSINHIP JO UonNjos B Aeid

Wiy [Blew pue ‘sipued 'S100p 103eA9[8 ysijod pue ueal

“Wood lojesauss suwibug ul ooy dow pue uean doams

‘sajoejdadsi yse ajA)s win jje ul pues asejday

g«:zza._ “IVANNY-INES

SAVO 69 § SAVO 081 w.hﬁm 06 SAYQ 0E SAVA #1 SAVA L LYS-NNS z&-zoua
ATHIALHYND | ATHINOW  BATMIIAIE BATMIIM AONINDEYL ANV SHSVL IVIMOLINYG HO4 FINA3HDIS

ATiva — Aiva

TVHIOLINYE 0SS WYHONIAMIG




7 ebed

SAVO §9¢€

SAVA 081

SAVO 06

SAVA 08
=

SAVO ¥l

SAVA L

LYS-NNS

1M4-NOW
WRENEY

"Woot Jojelouasy auiuz ul Jooy xemal g ‘jeas ‘duyg

TIVINNY

TYNNNY-INES

ATILAVAD

ATHINOW

ATAFEME

ATHEIM

AVG

ATiva

AONINODHYL ONY SHSYL IVIHOLINYE HOd FINAIHOS

TVHIOLINVYT 0SS WYHONINYIE



